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Assignment

  -01  

Subject  : PGDCP                                 Subject Code:  PGDCP-01

-01

Course Title :           Course Code  : PGDCP-01 

  18

Section – A 
 

” ” ”
Note : Long Answer Questions. Answer should be given in 800 to 1000 words. Answer all questions. 

All questions are compulsory.
 

Section - B 

” ” ”
Note : Short Answer Questions. Answer should be given in 200 to 300 words. Answer all questions. All 

questions are compulsory.

Discuss the problem of consumers.                                                6 

Discuss in brief various laws that impact Rights of Consumers of Goods and Services. 

Explain the consumer protection movement in India.                    6 

”
Discuss the major amendments made under the Consumer Protection Act, 1986 in the year 2002.  

Discuss the expanding horizons of consumer education.               6 
”

Discuss in brief various Food Safety Laws related to Consumer Interest and Benefits.  

Discuss the problem of consumers in  market.                               2 

Describe the important provisions of the consumer protection act 1986.

What are guidelines of united nation regarding consumer protection?                                  2 
” ”

” ”
Discuss in brief the UN Guidelines for Consumer Protection 1985.  

What is the role of educational institutions in consumer education?                                      2 
”

 

2017-2018 

vf/kdre vad & 30 
Maximum Marks – 30 

 

vf/kdre vad & 18 
Maximum Marks – 18 

 

vf/kdre vad & 12 
Maximum Marks – 12 

 



.  

Discuss the nexus between Consumer Rights vis-à-vis the Consumer Protection Act, 1986.

How do you understand by consumer behavior?                            2 

”
Who is not a Consumer? Discuss with the help of decided case laws?

What is the future of consumer management in India?                   2 

Discuss the scope and coverage of the definition ‘Misbranded’.  

What are objective of consumer education.                                    2 
” ”

”

Discuss the scope and coverage of Banking Services covered under the Consumer Protection 

Act, 1986 with the help of decided case laws.  



mÙkj izns”k jktf"kZ V.Mu eqä fo”ofo|ky;] bykgkckn 
Assignment

-02  

Subject  : PGDCP              Subject Code :  PGDCP-02

-02

Course Title :        Course Code  : PGDCP-02 

18

Section – A 
 

” ” ”
Note : Long Answer Questions. Answer should be given in 800 to 1000 words. Answer all questions. 

All questions are compulsory.
 

Section - B 

” ” ”
Note : Short Answer Questions. Answer should be given in 200 to 300 words. Answer all questions. All 

questions are compulsory.

What are important provisions of the consumer protection act 1986. 

”

Discuss the scope and ambit of ‘Housing Services’ covered under the Consumer 

Protection Act 1986   with the help of decided case law 
Discuss the composition process and functions of National Consumer Forum. 

Right to ‘Healthy Environment’.  

What are problems before voluntary consumer organizations in India? 

Write a note on ‘Inordinate Delays’ and ‘Repeated Adjournments’. 

What are importance and functions of voluntary consumer organization? 

” ”
Object and purpose of Consumer Education. 

What are prevention in the constitution regarding consumer protection. 

 Consumer Protection and the Regulation of Drugs. 

 

2017-2018 

vf/kdre vad & 30 
Maximum Marks – 30 

 

vf/kdre vad & 18 
Maximum Marks – 18 

 

vf/kdre vad & 12 
Maximum Marks – 12 

 



Give the name of five legislations regarding consumer protection. 

The competition Act, 2002.  

What are rights of consumers. 

Duties of Consumers.  
Discuss composition process and functions of District Consumer Forum. 

 

 Discuss the various dimensions of Consumer Environment.  

Discuss composition power and functions of State Consumer Forum 

”
Discuss in detail the ‘Changing Trends in Consumer Movement’.  



mÙkj izns”k jktf"kZ V.Mu eqä fo”ofo|ky;] bykgkckn 
Assignment

-03  

Subject  : PGDCP              Subject Code :  PGDCP-03

-03

Course Title :        Course Code  : PGDCP-03 

18

Section – A 
 

” ” ”
Note : Long Answer Questions. Answer should be given in 800 to 1000 words. Answer all questions. 

All questions are compulsory.
 

Section - B 

” ” ”
Note : Short Answer Questions. Answer should be given in 200 to 300 words. Answer all questions. All 

questions are compulsory. 
 

What are the functions and Importance of advertisement .What is the effect of 

advertisement on consumer. 

Discuss the six Consumer Rights covered under the Consumer Protection Act, 1986 .  

Write an essay on development and impact of E-Commerce. 

”
Analyse the impact (positive as well as negative) of Advertisement on Consumers.  

What do you mean by consumer dispute? What are procedures to decide consumer disputs? 

Discuss the role played by ‘Consumer Movement’ in the Modern Period.  

Who can lodge complain. What are grand for complain. 

” ”

Write an elaborate note on ‘Consumer Responsibility’  

What do you mean by misleading and place advertisement? 

”
Write a note on ‘Consumer Education in India’ 

What is E-commerce? Explain. 

 

2017-2018 

vf/kdre vad & 30 
Maximum Marks – 30 

 

vf/kdre vad & 18 
Maximum Marks – 18 

 

vf/kdre vad & 12 

Maximum Marks – 12 

 



Discuss the interrelationship between Ecology, Environment and the Consumer.  

What is effect of  consumer proction ,1986 upon consumer and market. 

 

 Discuss in brief ‘The broad profile of Consumer in India.  

What are problem before E-commerce? 

 Emergence of ‘Consumer Movement’.  

Write an essay on effect of advertisement. 

Write a note on ‘Consumer Manifesto’.  



mÙkj izns”k jktf"kZ V.Mu eqä fo”ofo|ky;] bykgkckn 
Assignment

-04  

Subject  : PGDCP              Subject Code :  PGDCP-04

-04

Course Title :        Course Code  : PGDCP-04 

18

Section – A 
 

” ” ”
Note : Long Answer Questions. Answer should be given in 800 to 1000 words. Answer all questions. 

All questions are compulsory. 

 

Section - B 

” ” ”
Note : Short Answer Questions. Answer should be given in 200 to 300 words. Answer all questions. All 

questions are compulsory. 

 

Discuss the meaning and importance of moratily.What is relationship between business and 

morality 

Role of ‘Consumer Organizations’.  

What is green consumerism? Explain. 

”
Write a note on ‘Social Objectives and Responsibilities’ in relation to consumer interest.  

”
What is the necessity of standards? What are their importance and advantage? 

Write a brief note on ‘Perfectly Competitive Markets’.  

What are Regulatory authority for consumer protection. 

”
Discuss the major amendments made under the Consumer Protection Act, 1986 in the year 2002. 

Discuss important provisions of Indian standard Bureau Act 1986. 

Discuss in brief various Food Safety Laws related to Consumer Interest and Benefits.  

 

vf/kdre vad & 12 
Maximum Marks – 12 

 

 

2017-2018 

vf/kdre vad & 30 
Maximum Marks – 30 

 

vf/kdre vad & 18 
Maximum Marks – 18 

 



”
What do you mean by consumer behavior. Discuss their silent features. 

Discuss the various dimensions of Consumer Environment.

 

Right to ‘Healthy Environment’.  

 

Explain the meaning, importance and scope of social responsibility of corporate. 

 
”  

Discuss in detail the ‘Changing Trends in Consumer Movement’.  

 
  

What is role of industry in consumer protection. 

Discuss in detail the six Consumer Rights covered under the Consumer Protection Act, 1986 .  

Discuss the composition power and functions of Reserve Bank Of India. 

”
Analyse the impact (positive as well as negative ) of Advertisement on Consumers.  

 



mÙkj izns”k jktf"kZ V.Mu eqä fo”ofo|ky;] bykgkckn 
Assignment

-05  

Subject  : PGDCP              Subject Code :  PGDCP-05

” -05

Course Title :        Course Code  : PGDCP-05 

18

Section – A 
 

” ” ”
Note : Long Answer Questions. Answer should be given in 800 to 1000 words. Answer all questions. 

All questions are compulsory. 

  

Discuss in brief various laws that impact Rights of Consumers of Goods and Services. 

Attitudinal
Write a note on ‘attitudinal changes’. on Consumers.  
 

”

Discuss the major amendments made under the Consumer Protection Act, 1986 in the year 2002.  

 
Discuss the role played by ‘Consumer Movement’ in the Modern Period.  
 

Discuss in brief various Food Safety Laws related to Consumer Interest and Benefits.  

Write an elaborate note on ‘Consumer Responsibility’  
 

Section - B 

” ” ”
Note : Short Answer Questions. Answer should be given in 200 to 300 words. Answer all questions. All 

questions are compulsory. 
 

Rights of Consumers.  

”
Write a note on ‘Consumer Education in India’.  
 

5.  

 

2017-2018 

vf/kdre vad & 30 
Maximum Marks – 30 

 

vf/kdre vad & 18 
Maximum Marks – 18 

 

vf/kdre vad & 12 
Maximum Marks – 12 

 



 Discuss the various dimensions of Consumer Environment. 

 
Discuss the interrelationship between Ecology, Environment and the Consumer.  

  

6.  ”

        Discuss in detail the ‘Changing Trends in Consumer Movement’.  

”  
Discuss the emergence of ‘Consumer Movement in Asia-Japan’.  

 

Discuss the six Consumer Rights covered under the Consumer Protection Act, 1986.  

 
Discuss in brief ‘The broad profile of Consumer in India.  

 

”  

Analyse the impact (positive as well as negative) of Advertisement on Consumers.  

 
Emergence of ‘Consumer Movement’.  

 

Discuss the role played by ‘Consumer Movement’ in the Modern Period.  

Write a note on ‘Consumer Manifesto’.  

Manifesto

 

 


